
compare projected values and see how
closely the projected values match
what actually happened. This helps
quantify confidence in the projection.
And equally important is the ease with
which it is configured and understood. 

Without a doubt, the Win32-based
Service Reporter was the coolest, most
functional out-of-the-box code we
tested. We simply pulled the string to set
up this standalone application, and the
next thing we knew we were reading
sophisticated usage reports via a Web
browser. The setup routine finished its
process, then it discovered our agents,
created reports and published them in
HTML. All the reports were preconfig-
ured and sorted by Top CPU Busy, Top
Disk, Top Network, Top Memory, Top
Applications Used, Most Active Transac-
tion, Transactions by System Availability
and systems by OS grouping. The re-
ports definitions were then set to run by
default at 00:30 daily. All of this oc-
curred just by running the setup.

We were even more impressed with
the HP product when we compared the
reporting and trending available from
CA and Tivoli. Both required signifi-

cantly more effort to yield any return.
We also liked the fact that the reports in
Service Reporter were easy to change
with Crystal Reports templates. Making
modifications and expansions was sim-
ply a matter of changing or adding the

report definitions to the correct direc-
tory. Once the changes were added, the
reports were automatically picked up on
the next reporting pass and the modifi-
cations were reflected in the HTML re-
ports. The online help includes a practi-
cal benchmark page. It describes HP’s

sizing reports, with straightforward
hardware recommendations and results.

HP did not include its ITOperations
(ITO) enterprise event management
console in its pricing and took a hit in
comparison to Boole and Babbage, CA

and PLATINUM in regard
to event processing. Per-
fView Monitor provides
an event monitor but it
lacks the sophisticated
correlation that is avail-
able in ITO.

Computer Associates
International
Unicenter TNG 2.1
CA has a reputation for
being a relentless competi-
tor, and when it comes to
performance manage-
ment, it shows. In every

category but price, CA’s feature set is
neck and neck with the competition.
While some offerings—security and
backup, for example—are available as
separate products, you have to buy
Unicenter TNG to get performance
management. However, the price for
Unicenter TNG is not so out of line
considering that network and event
management are included.

The Unicenter TNG 2.1 management
console requires Windows NT. However,
version 2.2 will add support for a Java
console. This should make TNG more
attractive to multiplatform sites.

Our biggest complaint with Unicen-
ter TNG is that occasionally the degree
of difficulty is over the top. Part of the
problem is the contradictory design
styles of each TNG application and the
lack of consistency between GUIs.
Even when the application was an
Excel macro, we often wondered how
something so seemingly simple could
be so difficult to figure out.

Famous for its 3-D view of the net-
worked world, Unicenter TNG is really
a universe unto itself. Drilling into the
managed system unearths many sepa-
rate agents, including a simple ping
daemon, systems agents, a real-time
agent and, of course, a historical sys-
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The many access layers within CA’s TNG are designed to
provide flexibility, but they often simply clutter the screen.

Retail Pricing by Size
Operating system, hardware combination being monitored Small Site Medium Site Large Site
NT Server, 1 CPU 300 MHz, 256 MB RAM 2 20 80

NT Server, 2 CPU 300 MHz, 256 MB RAM 0 2 20

Novell server, 1 CPU 200 MHz, 128 MB RAM 1 20 60

Novell server, 1 CPU 300 MHz, 256 MB RAM 0 2 10

Solaris Ultra 10, 1 CPU 200 MHz, 256 MB RAM 1 5 40

Solaris Enterprise 250, 2 CPU 300 MHz, 512 MB RAM 0 2 20

Solaris Enterprise 4500, 4 CPU 250 MHz, 4 GB RAM 0 1 5

Solaris Enterprise 10,000, 32 CPU 350 MHz, 24 GB RAM 0 0 1

Number of performance monitoring servers 1 1 5

Number of consoles 2 5 40

To determine a price range for these solutions, we specified three scenarios (small site, medium site and large site) and the size 
of each server being monitored. The number in each column next to the server size description shows how many of that size server
are included in that scenario. In the large-site scenario, we used five performance-monitoring servers sharing an equal manage-
ment load. WAN complexities were not considered. The pricing (below) reflects the total retail cost for each solution.

Boole & Computer Hewlett- PLATINUM Tivoli
Babbage Associates Packard technology Systems

Warranty Not available Not available 90 days 60-90 days 1 year

Service as percentage 17% 19% 20% 15% 15%-20%
of purchase
Price for small site $10,250 $10,000 $13,199 $4,500 $34,600

Price for medium site $42,375 $65,000 $62,768 $71,000 $41,800

Price for large site $206,700 $455,000 $288,030 $435,000 $79,400

Total $259,325 $530,000 $363,997 $510,500 $155,800


