
fered many collections of data. With
a right-click selection of a chart, we
were able to drill into any historical
statistics. The ability to choose any of
these general data groupings is en-
hanced by related extended statistics,
which detailed the chosen group
along with related information that
might have a bearing on the original
performance group.

It was in this area of related statistics
that PLATINUM’s maturity becomes ap-
parent. It shows in the way statistics are
displayed and in its excellent online
help module, called The Advisor. This
contextual help not only commented
on what the statistics were saying, but

also gave probable causes and diagnos-
tic prescriptions for resolving problems.

During our testing, we had the op-
portunity to upgrade to the latest ver-
sion, which offers tighter integration
between the configuration and diag-
nostic viewing portions of Server
View. In this upgrade, you can right-
click on an agent and there’s a new
launch point into the Historical Con-
figuration Editor (HCE).

The HCE is used to modify PLAT-
INUM’s long list of scans. We found it
easy to create our own scans to moni-
tor a textual parse of a log file. The
HCE has a predefined set of templates
that users can modify.

We were disappointed that the com-
mon services couldn’t intelligently han-
dle failed communications with downed
agents. When an unavailable agent was
selected, the console would just hang,
waiting for the agent to come back up.
It should have immediately timed out
and returned an unavailable status.

Tivoli Systems Distributed Monitor
and Decision Support
Tivoli’s offerings show promise but oth-
erwise are unremarkable. Distributed
Monitor is tightly integrated into the
Tivoli Management Framework, but it is
not a diagnostic tool. It provides agent
configuration and alerting but relies on
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Enterprise Systems Performance Management Features
Boole and Babbage Computer Associates Hewlett-Packard PLATINUM technology Tivoli Systems
Command/Post 4.1 Unicenter TNG 2.1 OpenView, GlancePlus, ProVision Distributed

MeasureWare, ServerVision 4.2 Monitoring 3.6
PerfView and

Service Reporter

Server OS(es) AIX, HP-UX, Windows NT, Alpha NT, HP-UX, Solaris, Solaris, HP-UX, HP, Sun Solaris and
SINIX, Solaris, SunOS HP-UX, AIX, SunOS, Windows NT AIX, NT SunOS, AIX, DEC,

Solaris, Sequent Dynix, NCR, SCO, DG/UX, 
DEC/Compaq SCI, Sequent,

Unix, Silicon Graphics NT, Novell NetWare,
Unix, UnixWare 7, OS/2, AS400

NCR MPRAS,
DG/UX, DCOSX,
UnixWare, IRIX,

SCO, Fujitsu UXP,
Tandem NSK 

MPLUS, OpenVMS

Console OS(es) AIX, HP-UX, SINIX, Windows NT HP-UX, Solaris, Windows95, NT Unix, Windows95,
Solaris, SunOS Windows NT 98, NT

Databases supported Oracle, Sybase SQL Server, Ingres, N/A Oracle, Sybase, Sybase, Oracle,
by server Ingres II, CADB, Informix, SQL Informix,

Nonstop SQL—Tandem Anywhere MS SQL, DB2
NSK, DB2 400 AS/400

Hardware/OS(es) that NetWare, OS/2, Alpha NT, Win95, 98, AIX, Bull DPX/20, Solaris, HP-UX, HP, Sun, AIX, DEC,
have monitoring agents OS/400, R/3, Unix, NT, HP-UX, AIX, Solaris, HP-UX, SINIX, AIX, Windows NT NCR, SCO, DG/UX,

Windows NT DEC Unix, NCR, SGI, SNI Reliant, SCI, Sequent,
Siemens, NetWare, Sun Solaris, Windows NT, Novell

OS/2, Sequent, NT, Novell NetWare, NetWare, OS/2,
DG/UX Intel, DG/UX AT&T, MPE, AS400, Tandem
Motorola, Tandem, Windows 3.11, 95
OS/400, Sun/OS,
SCO OpenServer, 
SCO UnixWare,
OpenVMS, MVS

Event console ● ● ● ● ●

Event correlation ● ● Requires add-on ITO ● Requires add-on TEC

Diagnostics ❍ ● ● ● ❍

Diagnostic mentoring ❍ ❍ ● ● ❍

Trending ❍ ● ● ❍ ●

Historical analysis ❍ ● ● ● ●

Y2K-compliant ● ● ● ● ●

● Yes     ❍ No 


