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These charts assess the essential elements of ubiquitous voice-over-packet technology: cost, efficiency, reach, reliability, management and 
security. Larger plots are better.
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Voice-Over-Packet Technologies: The Where and the When
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No single voice-over-packet technology fits all needs 
today. Voice over IP is the long-term favorite, but 
both voice over frame relay and ATM will continue 
to spread in certain parts of the network.
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