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Solut ion Summary
Customers face a dilemma—they want their mes-
saging and collaboration system to provide the
openness of the Internet, but they do not want to
sacrifice the rich features and functionality they
have with their current client/server system. Mi-
crosoft Corp. solves the dilemma with:

• Microsoft Exchange Server, a reliable, scal-
able and manageable Internet mail and collabora-
tion server; and 

• Outlook client family, which includes Mi-
crosoft Outlook 97, a rich e-mail and collaboration
client that provides a unified, easily customizable
view of information; Outlook Express, a free Inter-
net mail and news client that makes it easy and
fun to access mail and news; and Outlook Web Ac-
cess, for browser-based live access to e-mail, calen-

dar, discussion groups and directory information.
What does the Microsoft solution give cus-

tomers? It provides support for Internet standards,
including Post Office Protocol version 3 (POP3),
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• Windows clients are Outlook 97
• Mac and Unix clients are 

Outlook Web Access
• Mac users move to Outlook with

next release of Exchange

Simple Mail Transfer Protocol (SMTP), Multipur-
pose Internet Mail Extensions (MIME), Network
News Transfer Protocol (NNTP) for servers and
clients, Lightweight Directory Access Protocol
(LDAP) versions 2 and 3, HTTP, HTML, Secure
Sockets Layer (SSL), Extended SMTP (ESMTP),
Internet Mail Access Protocol version 4 (IMAP4)
and Secure MIME (available in the next release of

Microsoft Exchange and Outlook).
Microsoft’s solution also offers reliability. Its

write-ahead transacted message store, proactive
server and link monitors, and message tracking
(which allows messages to be tracked across the
Internet or X.400 cloud) features are included “in
the box” and installed by default with Microsoft
Exchange.

Pros :  Most complete solution; redundancy;
server clustering; new hardware included; fully
integrated fax, pager, calendar, document 
and task management, workflow and voicemail

Cons :  No NNTP support; optional cc:Mail


