
Site Server includes an Access data-
base run-time engine, but we chose to
use SQL Server as our database for re-
ports based on historical data. After we
installed the latest ODBC (Open Data-
base Connectivity) drivers, Site Server
led us through the SQL Database setup,
even determining how large our data
store should be based on the size of our
log file. Although this seems elemen-
tary, don’t take it for granted: We had
to run Marketwave’s Hit List four times
before we created a data store large
enough to support our import. Once
Site Server was installed, it was a snap
to run reports, set up filters to improve
performance and focus on any point of
interest in the logs. The filter setup is
included within the report wizard.

All the enterprise-level products we
tested can be connected to an ODBC-
compliant database. Importing log files
into one of these databases gives admin-
istrators several performance advantages
and allows them to tie log information
to other customer information in their
databases. For a more detailed explana-
tion of the differences between enter-
prise-level products and standard log-
analysis tools, see “Enterprise Solutions
vs. Workgroup Solutions,” on page 82.

Site Server’s reports go beyond the
scope of any competitor’s. Most log-
analysis tools break out domain infor-
mation into the top six U.S. domain
names and then international informa-
tion. You may see that the Web site had
X number of requests from .com do-
mains, X number from .org domains and
so on. Site Server reports on all this and
adds ISPs to the mix; it also details the
leading requests from each top-level do-
main, including Canada, Canadian ISPs
and other international users.

We were slightly disappointed that
Site Server does not offer intelligent
error reporting. Web administrators
need to see what errors users received
while at the Web site, identify the pages
that contain those errors and possibly
learn what browsers the visitors were
using when the errors were received.

Site Server edged out net.Analysis in
import speed. It took approximately 31
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Enterprise Log-Analysis Tool Features
Marketwave Microsoft net.Genesis WebTrends

Hit List Site net.Analysis Enterprise
Enterprise 4.0 Server 3.0 Pro 3.5 Suite 2.1

Analysis:
Supports distributed servers ● ● ● ❍ (Can read them
(mirrored or split content) as wild cards)

Supports multiple log formats ● ● ● ●

Documentation sources Online Online User guide, onlineUser guide, online

Proxy server log support ● ● ● ●

Reverse DNS lookup ● ● ● ●

Query string analysis (internal) ● ● ● Keywords only

Query string analysis (external ● ● ● Keywords only
search engines)
Customized filtering ● ● ● ●

Advertising analysis ● (Using ● ● ●

redirect script)

Flexibility of custom reports ● ● ● ●

Path analysis ● ● ● ●

DNS caching ● ● ● Not within SQL

Cookie analysis ● ● ● (Proprietary ●

plug-in)

Compressed log support ● (gzip and zip) ● (gzip and zip) ● (gzip and zip) ● (gzip and zip)

Reporting:
Calculates visits/visitors ● ● ● ●

Import and report progress ● ● ● ●

status indicator
Report output formats HTML, Word, HTML, HTML, Word, HTML, Word,

ASCII, comma- Word, Excel, Excel, text, Excel, text,
deliminated file FTP, e-mail comma- comma-

deliminated file, deliminated file,
FTP, e-mail FTP, e-mail

Wizard installation ● ● ● ●

Domain breakdown ● ● ● ●

Geographic breakdown ● ● ● ●

Advanced error checking ❍ ❍ ● ❍

Advanced referrer checking ❍ ● ❍ ●

Browser breakdown ● ● ● ●

Bandwidth summary ● ● ● ●

Comparison to previous ● ● ● ●

logs/trends over time
Management:

Remote administration ● ● ● ● (NT only)

Scheduling for imports 1-minute Hourly, daily, Daily, weekly, 5-minute
and reporting increments, weekly monthly, increments, 

hourly, quarterly hourly, daily,
daily, weekly, monthly, yearly

monthly, yearly

Database Support:
Built-in DBMS ● (Proprietary) ● (Access) ● (Unix comes ● (Proprietary)

with Informix)

Attach to DBMS (ODBC) ● (SQL Server ● (SQL Server) ● (SQL Server) ● (SQL Server
or Oracle7/8) or Oracle7/8)

Platform Support:
Windows95/98 ● ❍ ❍ ●

Windows NT ● ● ● ●

Unix ❍ ❍ Solaris 2.5 or ❍

2.6, AIX 4.1.x

Year 2000-compliant ● ● Unknown ●

● Yes     ❍ No


